
EMERGENCY SHELTERS

App Store Google Play Apps Apk

WWW.SPU.GOV.MO

Knowledge about 
typhoon

“Storm surge” comes quickly and fiercely;
be ready and get to high ground with your family.

Emergency or assistance 
hotlines

Public Security Police Force
999、110、112、2857 3333

(Emergency SMS Service)
6330 9999

Fire Services Bureau
120、119、2857 2222

Civil Protection Operations Centre
Assistance and enquiry hotline

113、8897 0160、8897 0170

Islands Operations Centre
2888 2070

Macao Customs Service
2855 9944

Judiciary Police
993

Macau International Airport
2886 1111

Education and Youth Development Bureau
2855 5533、8397 2318

Macao Government Tourism Office
2833 3000、2831 5566

Meteorological and Geophysical Bureau
1311、2885 0530

Municipal Affairs Bureau
2833 7676

Social Welfare Bureau
(Ilha Verde Refuge Centre)

2859 4471

(Taipa and Coloane Social Service Centre)
2882 5623

Centro Hospitalar Conde de São Januário
2831 3731

Kiang Wu Hospital
2837 1333

Macau Telecom Company, Ltd.
1000

Macau Electricity Company, Ltd.
2833 9922

The Macao Water Supply Company, Ltd.
2822 0088

Macao Civil Protection Information
Mobile Applications

WeChat Official Accounts

Unitary Police Service Website

Macao Civil 
Protection News

Macao Unitary 
Police Service

Peaceful and 
Safe Macao

Centro de Acolhimento de Emergência
Emergency Shelter

Please scan the QR codes
for receiving more 
civil protection information
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EMERGENCY 
SHELTERS

EMERGENCY 
SHELTERS

When the Macao SAR Government 
orders to evacuate low-lying areas 
residents right before the impact of 
typhoons and storm surges, the 
emergency shelters will be opened 
to provide temporary shelter for 
those in need.

Ilha Verde Refuge Centre

Instituto Salesiano

“Estrela do Mar” Secondary School

Pui Ching Middle School Macao

Keang Peng School

“Mateus Ricci” College

Tap Seac Multisport Pavilion 
– Pavilion A

Tap Seac Multisport Pavilion 
– Pavilion B

Stadium of “Luso-Chinesa 
Técnico Profissional” School

Macao Polytechnic University 
Multi-Sport Pavilion

Macao Federation of Trade 
Unions Workers Stadium

MACAO PENINSULA

TAIPA  AND COLOANE

Opening Conditions for 
Emergency Shelters

Ilha Verde Refuge Centre

Stadium of “Luso-Chinesa 
Técnico Profissional” 
School

Macao Polytechnic 
University Multi-sport 
Pavilion

Macao Federation of 
Trade Unions Workers 
Stadium

Name Address

Name Address

Taipa and Coloane 
Social Service Centre 
(Taipa Branch)

Olympic Sports 
Centre

Flying Eagles 
Training Centre

Taipa and Coloane 
Social Service Centre

Academy of Public 
Security Forces

Macao East Asian 
Games Dome

Pui Ching Middle 
School Macao

“Mateus Ricci” College

Keang Peng School

Tap Seac Multisport 
Pavilion – Pavilion A

Tap Seac Multisport 
Pavilion – Pavilion B

“Estrela do Mar” 
Secondary School

Instituto Salesiano

1st Level
Typhoon 

Emergency

The 4 emergency shelters 
will be opened:

1. Ilha Verde Refuge 
Centre

2. Macao Federation of 
Trade Unions Workers 
Stadium

3. Taipa and Coloane 
Social Service Centre 
(Taipa Branch)

4. Academy of Public 
Security Forces

Once the Orange or above 
storm surge warning level 
is issued during typhoon 
period, cooperating to 
evacuate the residents in 
low-lying areas.

All 17 emergency shelters, 
4 meeting points and 
emergency evacuation 
points will be opened.

Typhoon Signal No.8 
or above

2nd Level
Evacuation 
Emergency

There are 11 emergency 
shelters in Macao 
Peninsula

Taipa and Coloane Social Service 
Centre (Taipa Branch)

Olympic Sports Centre

Flying Eagles Training Centre

Academy of Public Security Forces

Taipa and Coloane Social 
Service Centre

Macao East Asian Games Dome

There are 6 emergency 
shelters in Taipa and 
Coloane

Rua do Regedor, S/N, Chun Fok Village, 
Fase 2, Bloco 5, r/c AI, Taipa, Macau

Avenida Olímpica, Taipa, Macau
Rua da Cordoaria, n.° 46, Coloane, 
Macau

Calçada do Quartel, Coloane, Macau

Avenida da Harmonia, n.° 20, Edifício 
Koi Nga, Bloco IV, Edf. Cipreste, r/c, 
Coloane, Macau

Avenida da Nave Desportiva (Praça 
dos Jogos da Ásia Oriental)

Avenida do Conselheiro Borja, Macau

Rua de Ferreira do Amaral, Macau

Rua de Ferreira do Amaral, Macau

Rua de S. Lourenço, n.º 16, Macau

Rua do Padre António, n.º 36, Macau

Rua Primeiro de Maio, Macau

Avenida de Horta e Costa, n.º 7, Macau

Rua de Luís Gonzaga Gomes, Macau

Travessa de S. Paulo, n.º 1A, Macau

Praça das Portas do Cerco, Macau

Rua de Francisco Xavier Pereira, 
n.os 126 – 128A, Macau
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