
TROPICAL CYCLONE AND 
STORM SURGE

“Storm surge” comes quickly and fiercely;
be ready and get to high ground with your family.

Tropical cyclone?
Storm surge?

What is the 
difference?

Public Security Police Force
999、110、112、2857 3333

(Emergency SMS Service)
6330 9999

Fire Services Bureau
120、119、2857 2222

Civil Protection Operations Centre
Assistance and enquiry hotline

113、8897 0160、8897 0170

Islands Operations Centre
2888 2070

Macao Customs Service
2855 9944

Judiciary Police
993

Macau International Airport
2886 1111

Education and Youth Development Bureau
2855 5533、8397 2318

Macao Government Tourism Office
2833 3000、2831 5566

Meteorological and Geophysical Bureau
1311、2885 0530

Municipal Affairs Bureau
2833 7676

Social Welfare Bureau
(Ilha Verde Refuge Centre)

2859 4471

(Taipa and Coloane Social Service Centre)
2882 5623

Centro Hospitalar Conde de São Januário
2831 3731

Kiang Wu Hospital
2837 1333

Macau Telecom Company, Ltd.
1000

Macau Electricity Company, Ltd.
2833 9922

The Macao Water Supply Company, Ltd.
2822 0088

App Store Google Play Apps Apk

WWW.SPU.GOV.MO

Macao Civil Protection Information

WeChat Official Accounts

Macao Civil 
Protection News

Macao Unitary 
Police Service

Peaceful and 
Safe Macao

Please scan the QR codes
for receiving more 
civil protection information

Unitary Police Service Website

Emergency or assistance 
hotlines

Knowledge about 
typhoon

Mobile Applications



Rise in seawater level 
due to the strong winds 

of tropical cyclone

Rise in seawater level 
due to the low pressure 

of tropical cyclone

TROPICAL CYCLONETROPICAL CYCLONE STORM SURGESTORM SURGE
What is the difference 
between “Typhoon” and 
“Tropical cyclone”?

“Typhoon” is the common name for “Tropical cyclone”. In 
fact, “Typhoon” is one of the categories of tropical 
cyclones, which can be classified according to their 
maximum sustained wind speeds near the centre:

The typhoon season in Macao is from May to November every 
year. The impact on Macao varies depending on the intensity, 
wind distribution and location of the tropical cyclone. When a tropical cyclone approaches a coastal area, winds 

and low pressure can cause an abnormal rise in seawater 
levels, resulting in a storm surge.

In accordance with Executive Order No. 76/2018, a five-level 
storm surge warning system has been established in the 
Macao SAR Government in order to safeguard the life and 
property of the public; and to alert the public to the extent of 
possible threats and hazards posed by storm surges.

Due to the various terrain in 
Macao, a storm surge will 
cause various levels of 
flooding in different districts.

When the Macao SAR Government orders 
to evacuate low-lying areas residents, 
residents are urged to fol low the 
instructions provided by on-site 
staff .

We cannot accurately predict the power and the path of 
“tropical cyclones”. Whenever there is a typhoon, we 
should not take it lightly. We must stay vigilant and be 
well prepared.

＊Please pay 
attention that the 
water containers 
must be clean 
and safe.

In recent years, the most 
severe “Super Typhoons” that 
hit Macao were “Hato” in 2017 
and “Mangkhut” in 2018.

In order to safeguard the life and property of the public, 
citizens can take relevant precautions according to the actual 
situation. In accordance with Executive Order No. 61/2018, 
five tropical cyclone signals have been established based on 
the intensity, wind distribution, location, and other factors of 
tropical cyclones as follows:

What is the difference?

Tropical Depression 
Tropical Storm
Severe Tropical Storm 
Typhoon
Severe Typhoon
Super Typhoon

Tropical cyclone?

Tropical Cyclone 
Signals

Is everything ready?

Signal No.1

Preparing food

Preparing emergency 
supplies

Preparing 
children’s 
necessities

If you are in a low-lying area, 
prepare an emergency kit 
for unexpected needs.

Reminder!

Flashlight

KeyWhistleMobile 
phone

Towel

Family 
photo

Identification 
document or 
driving license

Portable 
radio

Emergency kit 
preparation

Raincoat

Necessary and 
prescribed 
medications

Batteries Flashlight

Portable charger

Candle

Preparing commonly 
used medications

Preparing water

Levels

Fifth Level 
Warning

Black
>2.5m

＊All the figures in the above table are based on the road 
level of Inner Harbor.

from 1.5 to 2.5m

from 1 to 1.5m

from 0.5 to 1m

<0.5m

Fourth Level 
Warning

Red

Third Level 
Warning
Orange

Second Level 
Warning
Yellow

First Level 
Warning

Blue

Predicted Seawater Levels

The winds of a 
tropical cyclone 
and its low 
pressure are the 
culprits of the 
rising seawater 
level.

Seawater level 
higher than normal

Pressure is relatively low at the 
centre of tropical cyclone

Pressure

Normal seawater level
Seawater level

High winds pile up 
seawater against 
the coast Sucking up of seawater level

Signal No.3

Signal No.8NE

Signal No.8SE

Signal No.8SW

Signal No.8NW

Signal No.9

Signal No.10

Icons and Light 
Signals

Tropical Cyclone Classification

Typhoon preparedness guide

Typhoon?


