
Public Security Police Force

(Emergency SMS Service)

Fire Services Bureau

Civil Protection Operational Centre
 Assistance and enquiry hotline

Islands Operational Centre

Customs Service

Judiciary Police

Civil Aviation Authority

Education and Youth Affairs 
Bureau

Macao Government Tourism Office

Macao Meteorological and 
Geophysical Bureau

Social Welfare Bureau
(Macao Shelter Center)
(Taipa and Coloane Shelter Center)

Civic and Municipal Affairs Bureau

Conde S. Januário Hospital

Kiang-Wu Hospital

Macau Telecommunication 
Company

Macau Electricity Company 

Macau Water Supply Company

999、110、112
2857 3333

6330 9999

120、119、2857 2222

8897 0160、8897 0170

2888 2070

2855 9944

993

2886 1111

2855 5533、8397 2318

2833 3000、2831 5566

1311、8898 6276

2859 4471
2882 5623

2833 7676、2822 7765

2831 3731

2837 1333

1000

2833 9922

2822 0088



Download the App of 〝Geoguide for  emergency〞to search for the 
locations of Refuge Centres and expected flooding situation of 
different 〝Storm Surge〞warning levels.

Download the App of 〝Geoguide for  emergency〞to search for the 
locations of Refuge Centres and expected flooding situation of 
different 〝Storm Surge〞warning levels.

The above locations of＂
Refuge Centre＂will be 
adjusted according to the 
real situations.If exist any 
change, Social Welfare Bureau 
will announce the latest list


